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ATT LEVA UTAN BEGRÄNSNINGAR 

 
TRYGGHET - OMTANKE - SERVICE 

 

 

 

Vi tror på att människor har en inneboende kraft och förmåga att kunna påverka 
sina livsvillkor.  

  



STATEMENT BY THE CEO 

 

As the founder and CEO of New Life with great drive, I have established a business 
characterized by quality and service in an industry that is important to society.  

Based on my own family situation, where two of the children are severely disabled and are in 
need of assistance around the clock, I founded New Life in 2010 to provide a better 
alternative and a viable solution to some of the urgent industry issues that I have discovered 
when I myself was in need of help. Since then, the company offers a high-quality service and 
its mission to help more people get the right help within LSS. 

Our greatest goal is to achieve that everyone in need of personal assistance receives the 
same opportunities for liberation and development as others.  

At New Life Assistance AB, our strategy for Corporate Social Responsibility (CSR) is a 
natural extension of our vision to become the most respected brand in the assistance 
industry. 

Sustainability is a fundamental part of our long-term strategy and value creation. We work 
continuously to ensure that our strategic priorities in sustainability are correct. We gather 
valuable information and follow the work of the UN and other countries on Agenda 2030. We 
continuously communicate with our most important stakeholders - employees, customers, 
and partners - to understand what issues they prioritize in the area of sustainability. 

 

Bashar Yousif 

  



A SERVICE COMPANY FOR PEOPLE 

 

New Life Assistans AB is a service company for people who are entitled to personal 
assistance according to LSS (the Act on Support and Service for Certain Disabled Persons). 
The business was started in May 2010 and currently supports around 70 customers in 
Sweden to a better life and has 300 employees.  

 

OUR VISION 

Our basic vision is to believe that all people have an inner strength and ability to influence 
their own living conditions. Our ambition is therefore to offer personal assistance of the 
highest quality according to our users/clients´ specific needs. New Life Assistans AB is 
strongly characterized by about 300 pleasant and ambitious employees who are both 
responsive and available to customers' needs. We also work with people with their own 
experiences of having children with disabilities. 

 

OUR MISSION 

We exist to be able to help people with disabilities, ensure that values such as self-
determination, freedom of choice, user influence, equality, respect for the individual's 
integrity and having full participation in society become a reality. High quality is a matter of 
course for our business, which means, among other things, that we only undertake matters 
that we are convinced we can carry out in a professional manner. New Life Assistans AB is 
characterized by quality as we have great demands on accessibility, personal treatment, and 
great commitment. 

 

QUALITY & SAFETY 

One of our most important tasks as an assistance company is to recruit, hire and train staff 
based on the needs of our users/clients. We have a broad knowledge base in relevant 
legislation, economics and social issues and work efficiently with high availability for our 
customers and employees' security. 

We also perform consulting assignments within LSS. 

  



SUSTAINABILITY STRATEGY AND GOALS 

 

AGENDA 2030 

We support the goals of the UN Agenda 2030 and work continuously on goals that are the 
most relevant to us - the ones where we can contribute and make the biggest difference. 

 

OUR MISSION 

New Life supports the goals in Agenda 2030 and has analyzed which goals are the most 
relevant to us - the ones where we can contribute and make the biggest difference. Three of 
the goals can be clearly linked to us and that is why in these areas New Life contributes the 
most. 

In addition to these goals, we work actively with various projects - both in our own business 
and together with our suppliers and distributors - to promote further goals. 

These are goals where we have great opportunities for great effects through direct links to 
our work. 

 

3: GOOD HEALTH AND WELL-BEING 

Good health is a basic prerequisite for people's ability to reach their full potential and to 
contribute to the development of society. Human health is affected by economic, ecological, 
and social factors and goal 3 includes all dimensions and people of all ages. 

At New Life AB, we work towards good health and well-being and to create conditions for 
people's fundamental rights to well-being with a special focus on people living with 
disabilities. 

 

4: GOOD EDUCATION 

Education systems around the world must meet people's needs throughout life - from pre-
school, primary school, upper secondary school, and higher education, as well as all 
people's equal opportunity for lifelong learning that favors participation in working and social 
life. Education is the key to prosperity and opens a world of opportunities that enable each of 
us to contribute to a sustainable society. 

At New Life, we offer relevant skills and professional expertise in personal assistance to 
ensure financial security and decent work for our employees. 

 

5: GENDER EQUALITY 

Equality between women and men is a prerequisite for sustainable and peaceful 
development. Gender equality is about a fair distribution of power, influence, and resources. 



All forms of violence, discrimination and harmful practices against women and girls affect 
both the individual and society. It has been proven time and time again that political, 
economic, and social equality between women and men contributes to all dimensions of 
sustainable development. 

Living a life free from violence and discrimination is a fundamental human right and 
absolutely crucial for people and societies to develop their full potential. 

 

UN GLOBAL COMPACT 

New Life has validated that we comply with applicable local laws and global conventions in 
the field of human rights, labor, environment, and anti-corruption. With this knowledge, we 
show our commitment to the principles of the UN Global Compact. 

 

HUMAN RIGHTS 
 

New Life Assistance's Code of Conduct safeguards a long-term and sustainable relationship 
with each employee and believes in mutual respect between all the employees. 

We conduct our operations in Sweden in accordance with state laws and regulations. This 
means that we follow the statutes and regulations on, for example, working conditions, 
working environment and freedom of association that apply. We apply collective agreements 
in all our operations. 

All employees must be treated with respect and dignity. We at New Life believe that diversity 
is about similarities and differences. Our unique identities are created by the gender we 
have. Our age, ethnic and cultural background, our sexual orientation, whether we have a 
disability or not. Our gender identity and our gender expression, what education we have, 
family relationships, our values and so on. 

The important thing in a workplace is that all employees are given the conditions so that they 
can perform, and contribute to, their job as well as possible. In order to take advantage of 
the potential and benefits that diversity offers, New Life strives to create a mix of differences 
in our workplaces, but also to lead and manage differences, as well as to create an inclusive 
organization. We strive for both quantity and quality when it comes to diversity in our 
workplaces. 

Diversity means that in terms of quantity there is a mixture of the workforce in terms of 
gender, age, ethnic and cultural background, disabilities, transgender identity and 
expression, educational background, experiences and so on. The quality lies in creating an 
inclusive workplace where knowledge and experiences as employees, at different ages and 
with different backgrounds and education have, enrich and influence the development of the 
business. 

Both diversity and gender equality work in working life are based on UN declarations on 
human rights, as well as in Swedish and EU legislation, such as discrimination legislation. 

 



Gender equality in working life is defined as women and men having equal opportunities 
when it comes to getting a job, when employment and other working conditions are decided 
on, as well as equal opportunities for development opportunities in work. Gender equality is 
also usually divided into quantitative and qualitative gender equality. Quantitative equality 
means an even distribution between women and men. Qualitative gender equality means 
that both men's and women's knowledge, experiences and values are utilized and may 
enrich and influence development. 

No one may be discriminated against or harassed because of: 

- gender 
- transgender identity or expression 
- ethnicity 
- religion or other belief 
- disability 
- sexual orientation 
- age 

 

Equal treatment is therefore a matter of course and we strive for diversity. Harassment, 
bullying, threats, oppression or other abusive treatment shall not occur at New Life 
Assistance. Nor should anyone be discriminated against on the grounds of political 
commitment. However, there are political and religious expressions that are not compatible 
with New Life Assistance's values. 

New Life strives to create a work climate that promotes security, well-being and positive 
togetherness. Thus, all forms of abusive discrimination and discrimination run counter to 
New Life's values and can never be accepted. New Life works proactively to prevent risks of 
abusive discrimination. A starting point in this work is primarily to review the organizational 
conditions in the workplace. It is about how to organize your business, how to collaborate 
and communicate and how the work is led. 

New Life Assistance strives for an environment where employees are involved and have the 
opportunity to influence the business and their work. We must use a democratic approach in 
matters concerning the employees' ability to influence and we must ensure that dissent is 
respected. 

The work environment must be safe and healthy, both from a physical, mental and social 
point of view. It must comply with applicable laws and comply with our agreements. We work 
systematically and preventively to constantly improve the work environment and health. 

 

New Life Assistance must have competent leaders who can create a good work environment 
where our employees thrive and feel good. We must also offer skills development and our 
terms of employment must be market-based and in accordance with collective agreements. 

New Life Assistance is neutral in party political matters and never lends the company's name 
to political parties. 

New Life's overall goal is to be the first choice for everyone who wants to work with care and 
contribute to the attractiveness of the care industry. This means, among other things, that: 



- Everyone, employees, clients, and customers, should feel welcome with us and we 
should offer a workplace and business where everyone is treated with equal respect and 
dignity. 

- New Life has an ambition to increase the number of employees and managers based on 
our definition of diversity. 

- New Life will work to increase awareness of the benefits of diversity in the company and 
the opportunities that mixed work groups bring to the workplace. 

- New Life's workplaces must be free from harassment, abusive discrimination and 
discrimination. 

 

IMPLEMENTATION 

 

1. INFORMATION AND TRANSPARENCY 

 

New Life Assistance must comply with current legislation on confidentiality. It includes all 
sensitive and confidential information about New Life Assistance's customers, clients, clients 
and employees. It also includes all other business-related and share price-affecting 
information. 

We will treat the registration, archiving and use of data about customers, clients, clients and 
employees confidentially and in accordance with current legislation. 

Marketing and contacts with customers, clients and clients must be honest and not promise 
anything that does not correspond to reality. 

 

2. WE MUST FOLLOW LAWS AND STATUTES 

 

New Life Assistance must comply with statutes, ie laws, ordinances and regulations, in the 
countries where we operate. We regard these statutes, laws, ordinances and regulations as 
minimum requirements. 

 

3. RELATIONSHIPS WITH CUSTOMERS, SUPPLIERS AND OTHER 
STAKEHOLDERS 

 

New Life Assistance's operations must be characterized by high business ethics, good 
business practice, a sense of responsibility and impartiality. We must live up to the 
agreements and arrangements we have signed. They should be respected according to its 
spirit, not just its letter. 

We must treat our competitors in a correct way and at the same time take advantage of our 
competitive advantages. There must be no price collusion, cartel formation or abuse of 
market power. 



Employees may never use bribes or unauthorized compensation in any form. Every 
employee must always avoid risks of bribery and other inappropriate influences in their 
relationship with customers, suppliers and other external contacts. It is not permitted to 
request or promise anything in connection with gifts. 

Representation and gifts must be open, moderate and have a natural connection with the 
business relationship. 

 

4. CONFLICT OF INTEREST 

 

It is important that all employees manage personal and financial interests in a way that does 
not conflict with New Life Assistance's business operations. Every employee is obliged to: 

- inform their manager if the employee has another business or side job that may involve 
a risk of conflict of interest. 

- manage personal and financial interests so that they do not conflict with or may be 
perceived as conflicting with New Life Assistance's business operations. 

- notify your manager if the relationship with an external party constitutes a conflict of 
interest, for example if an employee is friends with an intended supplier. Then the 
process must be adapted to any conflict situations. 

Employees may not use the relationship with business partners for their own gain. Business 
partners can be, for example, customers, suppliers and other stakeholders. 

 

MEASUREMENT OF OUTCOMES 

 

We follow up that we work according to our code of conduct and our values by: 

- Measure the number of employees who undergo the compulsory training in the New Life 
Assistance Academy 

- Perform random checks in the operations through the usual internal control 
- Report the number of reported and rectified serious malpractices via the whistleblower 

function: All employees can report misconduct through a whistleblower function. This 
means that an employee can report something anonymously and that an independent 
person reviews the case. If an employee reports a misconduct, he has a pronounced 
protection against retaliation in accordance with the "Act (2016: 749) on special 
protection against retaliation for employees who sound the alarm about serious 
misconduct" or according to the law applied locally in the country where the business is 
located.  

 

New Life shall be an inclusive company and measures this by the following: 

- New Life's long-term goal is to achieve an even gender distribution in leading positions, 
ie that men and women are represented in the range 40 - 60% 

Currently held management positions in term of gender and goal 



Female managers 
2021 

Male managers 
2021 

Female managers – 
goal 2025 

Male managers – 
goal 2025 

1 2 3 2 
 

- New Life shall actively work to ensure diversity in leadership positions and set relevant 
goals to follow developments, such as internal goals to achieve in the long term that 
higher diversity of New Life's managers 

 

LABOR 
 

The operations within New Life must be characterized by a healthy and safe work 
environment. This is achieved by our employees having good knowledge of work content, 
how the work tasks are to be performed at each affected workplace and sufficient 
competence to perform them, both from a work environment perspective and from a 
customer perspective. Employees should feel that their work effort is meaningful and 
developing. 

Work environment work must be promoting and preventive, rest on New Life's values and be 
integrated into daily work. We strive to promote job satisfaction through short decision paths, 
clear tasks and distributed responsibilities with clear mandates. Moreover, we have 
employed Arbetsmiljöansvarig (Company representant for working environment) in 2021 to 
pursue a healthy and safe work environment.  

In order to achieve a healthy and safe working environment, we must regularly work to 
eliminate risks of ill health and accidents. We work regularly and systematically to detect 
work environment risks and, based on that, develop various areas for improvement. The 
prerequisite for this is a clear distribution of work environment tasks, powers, resources and 
sufficient competence for the tasks to be performed. In collaboration with safety 
representatives and employees, we must continuously and consistently examine and risk 
assess working conditions and take the necessary measures to ensure a healthy and safe 
working environment, both physically, psychosocially and organisationally. 

New Life's overall goal is to be the first choice for everyone who wants to work with care and 
contribute to the attractiveness of the care industry. This means, among other things, that: 

- Offer a good physical, organizational and social work environment. 
- Work preventively and pursue a good working environment 
- Illuminate and maintain a positive work climate. 
- All operations within New Life must have their own work environment goals formulated 

based on the business's focus and New Life's work environment policy. Employees 
must be given the opportunity to participate in the formulation of the company's work 
environment goals. 

- As discussed in previous points New Life works actively to avoid or eliminate any form 
of discrimination in the organization. 

Our specific goals and policies as a personal assistent organization regarding the safety of 
our employees: 



In the LSS legislation, the goal is that personal assistance should provide good living 
conditions and that the person with a disability should be able to live like others in society. 
Good living conditions and being able to live like others are positive ambitions are basic 
human rights that apply to all people. Obstacles must be eliminated as far as possible. The 
fact that it is about rights means a societal priority, also when it comes to budget. Human 
rights for people with disabilities as well as to all of our employees in society are based on 
an ethic about the equal value of all people. 

At New Life, our employees are covered by KFOs collective agreement. The agreement 
regulates such things as occupational pension, working hours, holidays, salary supplements 
during parental leave and illness, insurance and co-determination. If our employees suffer an 
occupational injury, they can receive compensation, such as loss of income, cost of medical 
care, burning and pain and more. 

Salary and ancillary salary costs for the assistant shall cover basic salary, statutory social 
security contributions, sick pay, special payroll tax, holiday pay, Ob supplement, on-call and 
contingency pay, overtime and overtime pay, allowances, holiday pay in the event of holiday 
pay-based absence, insurance under similar agreements or collective agreements. the shop 
stewards Act (1974: 358) and the Work Environment Act (1977: 1160), dismissal pay and 
salary during leave as well as other contractual costs. Training costs for the assistants shall 
cover salary for introduction, supervision, training, continuing and further education and 
supervision, costs for teachers / lecturers, room costs, costs for training of administrative 
staff and supervisors and staff consultation. 

The assistants' expenses shall cover travel, work clothes, entrance fees and similar costs for 
the assistant in activities together with the person entitled to compensation. 

Administrative costs shall cover salaries for administrative staff, travel allowances and 
allowances for administrative staff, premises costs, operating costs, inventory costs, 
auditing, business insurance, fees to employer or industry organization, staff care and 
recruitment costs. 

 

IMPLEMENTATION 

 

Any misconduct within our organisation is reported by following the principals of Lex Sara, 
the name of ch. 14 section 3 of the Social Services Act. New Life employees report 
misconduct and significant risks of misconduct to the operations manager. The operations 
manager is responsible for ensuring that what is reported is investigated, documented and 
remedied. As far as possible, the course of events and the factors that influenced the course 
are clarified. If a misconduct is serious, the operations manager reports to IVO (The Health 
and Care Inspectorate). 

By being transparent, we show how we have acted in the situations that have arisen, and 
what we can learn from each individual case. We work to prevent serious risks, but when 
they arise we want to be open for others to learn. We believe that openness is a key to 
success. To ensure that our goals are met we have employed an Arbetsmiljöansvarig 
(Company representant for working environment) in 2021 to pursue a healthy and safe work 
environment.  

 



CRISIS SUPPORT FOR OUR EMPLOYEES 

 

The recent years pandemic has influenced our life in ways we couldn’t imagine. We were in 
deep crisis individually and collectively whereas a lot of people found themselves isolated 
and helpless. We therefore started an important partnership with Falck Healthcare which is 
certified by Bureau Veritas according to the standards for work environment OHSAS 18001: 
2007, quality management system ISO 9001: 2015 and environmental management system 
ISO 14001: 2015. Falck Healthcare provides Crisis Support to our organization and its 
employees. 

Scope and description crisis support 

Falck Healthcare is one of Sweden's largest players in psychosocial crisis support, with 
extensive experience from handling individual crises, accidents, threats and violent 
situations, organizational crises, and catastrophic events. In addition to its own crisis team, 
Falck Healthcare has a network of crisis specialists consisting of about 500 licensed 
psychologists and psychotherapists around the country. 

 

MEASUREMENT OF OUTCOMES 

 

Our organization shall strive for satisfied employees and achieve an industry-leading 
Satisfied Employee Index (NMI). Potentially, additional measures varying over time will be 
used depending on need. 

 

1. WORK PREVENTIVELY AND PURSUE A GOOD WORKING ENVIRONMENT 

 

Health attendance among New Life's employees must be at least 95% over time measured 
by Arbetsmiljöansvarig (Company representant for working environment) via quality surveys 
every quarter. The results of the survey then presented to the management who address 
them and take the necessary steps.  

 

2. ILLUMINATE AND MAINTAIN A POSITIVE WORK CLIMATE 

  

Implement a positive protection round in all homes and day activities with an implementation 
at least once a year to, among other things, identify and share best practice. Over time, we 
follow up the number of implementations annually. 

 

3. RESPONSIBILITY 



- Managers in New Life work for a safe and secure work environment and have a 
continuous dialogue with employees to capture risks and prevent ill health. This is done 
in various forums, such as workplace meetings and individual conversations. 

- As an employee, one has an obligation to follow the routines and guidelines that exist. 
The employee also has a responsibility on a daily basis to call for deficiencies in the 
work environment. 

- New Life takes responsibility for a whistleblower function where employees and 
managers can anonymously report serious misconduct. 

 

WORKING METHODS FOR A GOOD WORKING ENVIRONMENT 

 

- Attention in the everyday life of all employees is an important guiding star in our work 
environment work. Each employee reports to the immediate supervisor the risks, 
deficiencies or other malpractices that may occur in the workplace. 

- All employees form part of each other's work environment and have a responsibility to 
contribute to a good and safe work environment. This by following regulations, 
identifying and reporting risks / incidents and treating each other with joy, commitment 
and responsibility. 

- All employees must know what tasks they are to perform, results that are to be achieved 
with the work, if there are special ways in which the work is to be performed and if so 
how, which tasks are to be prioritized if time is not enough and who they can turn to to 
get help and support to carry out the work. 

- Our operations must have work environment goals and planning for the systematic work 
environment work. The manager is responsible for preparing an annual plan together 
with the safety representative and clarifying this for the employees. 

- We investigate, identify and remedy risks in our operations, among other things through 
safety rounds, employee interviews, employee surveys, workplace meetings, follow-up 
and investigation of sick leave as well as handling incidents and occupational injuries. 

- Work environment issues are handled in collaboration between employers, employees 
and employee organizations. 

- Safety representatives represent their colleagues in work environment issues for a good 
work environment in collaboration with the manager. The employer must notify the 
safety representative in the event of changes that are important for the working 
environment 

Most complaints are received from customers or relatives of customers. We always strive to 
be better at what we do and that everyone in our business is treated with respect. We make 
sure that our customers receive the care they are entitled to. Therefore, it is invaluable for us 
to get views and opinions on our activities. 

 

We follow up that our work according to our code of conduct and our values by: 

- Perform random checks in the operations through the usual internal control 

- Report the number of reported and rectified serious malpractices via the whistleblower 

function 

 



ENVIRONMENT 

 

Protecting the environment is a shared responsibility. New Life strives to promote all three 
parts that make up sustainability through long-term and good housekeeping; environmental, 
social and economic. New Life conducts a business that is permeated by environmental 
considerations. 

New Life must manage resources and, as far as possible, use renewable natural resources. 
New Life shall work to protect the environment by preventing or minimizing the business' 
impact on the environment. New Life's environmental work is based on the gradual 
improvement of the business. The many small everyday environmental measures are at 
least as important as major changes. The sum of all measures must be characterized by 
preventive continuous environmental work. 

New Life's environmental work is covered by two principles. The exchange principle means 
that poorer technology and environmentally hazardous substances are continuously 
replaced by more resource-efficient technology and more environmentally friendly 
substances. The precautionary principle aims to avoid activities or products that may be 
hazardous to the environment without there being complete evidence that it is dangerous. 

New Life's services and actions towards customers and suppliers must be characterized by 
our environmental policy and form the basis for imposing higher environmental requirements 
on ourselves and our suppliers. 

 

A NOTE ON OUR ORGANISATIONAL STRUCTURE AND POSSIBILITIES 

 

New Life places a great emphasis on equality, health and well-being of our clients / users 
and the company´s and individual's climate impact. The administrative staff, which consists 
of 10 people, and we believe that conducting our administration itself does not have a major 
impact on the environment. On the other hand, we have about 60 customers and 300 
personal assistants who work in external workplaces, i.e., in our clients´ homes. Where we 
cannot directly decide how the resources are used however, we can try to influence it in an 
indirect way. We therefore invest a lot in disseminating knowledge through our educations 
and sharing know-how. This means a home visit or networking.  

Our strategies and activities therefore divided to internal (i.e., the administrative employees 
in New Life office environment) and external (i.e., personal assistants on the “field” and our 
clients´ homes) locations and stakeholder groups. Strategies and activities are directly 
implemented and maintained internally and indirectly influenced externally.   

 

SDG AMBITION 

 

Our overall goal is to learn more about how we could achieve and improve our goals via 
participation in Global Compact. Therefore, in 2021, we joined the SDG Ambition initiative - 
an accelerator program for members of the UN Global Compact. During the workshops and 
on-demand sessions, we were guided in integrating the sustainability to a business strategy. 



We were to set more ambitious sustainability goals, exchange experiences and inspire each 
other. During the programme we received concrete tools to secure our business strategy for 
the future and create long-term value. 

 

IMPLEMENTATION 

 

New Life's overall environmental goal is to be a company that is associated with active 
environmental work by customers, clients, employees, investors, and the public. We must 
meet the requirements of clients and authorities regarding environmental issues. Our goal is 
therefore: 

 

100% SUSTAINABLE MATERIAL INPUTS THAT ARE RENEWABLE, RECYCLABLE 
OR REUSABLE 

 

New Life's operations must be conducted resource-efficiently. We will: 

- Use finite resources with frugality and have a circular thinking. 
- Minimize the amount of waste and emissions to air and water - regarding quantity 

and environmental hazard. 
- Streamline material consumption. 
- Incorporate recycled and renewable materials and raw materials on a large scale. 

o Careful considerations when choosing supplier for hygiene products, which 
should follow high standards for environmental protection 

o Reduce paper usage – going paper free by 2025 via full digitalization 
- Develop a robust supplier network with integration that enables the identification of 

renewable or recyclable materials.  
- Develop a training program and a system for disseminating information among our 

users and personal assistants. 
- Work to protect the environment by preventing or minimizing the business' indirect 

impact on its environment. 

 

HYGIENE PRODUCTS AND FINDING THE RIGHT SUPPLIER 

 

Before 2021 we had no steady supplier for hygiene products, such as rubbing alcohol, 
surface disinfection, gloves, apron, and face masks. In 2021 we signed a contract with 
Lyreco AB, which company has a goal to meet some of the most important environmental 
and societal challenges.  

Among many things Lyreco focuses on:  

- Delivery of sustainable products and solutions that are preferred in all work 
environments 

- Ensure ethical conduct & compliance in all countries where our suppliers, 
manufacturers and partners operate 

- Minimization of packaging 



- Development of sustainable processes from order to delivery, until the product is 
consumed 

- Delivery of staff expertise, no matter where we do business. 
- Support for education in vulnerable countries 

 

DIGITALIZATION AND GOING ESSENTIALLY PAPER FREE 

 

During 2020-21 we have purchased Tidvis, a system that provides digital solutions for all our 
processes that were administered on paper before. Tidvis automates a very large number of 
operational processes that are performed manually today with solutions that cannot be found 
in any other system. During 2021 we have seen a dramatic reduction on our paper usage 
which gives us a likely prognosis and goal for the 2025 to be essentially paper free. Most of 
the work is done by educating our employees (personal assistants) and clients about the 
usage of the system.  

 

INDIRECT CHANGE: INFLUENCE VIA EDUCATION 

 

We have about 60 customers and 300 personal assistants who work in external workplaces, 
ie in our customers' homes. We need to increase our influence to increase the number of 
products at our customers who have achieved 100% sustainable or circular efforts. 
Seminars, workshops and networking events are scheduled to promote environmental-
friendly lifestyle choices and shed light on the negative effects on less environmental-friendly 
lifestyle choices.  

 

 

 

There are two main areas of action in the environmental area according to which New Life's 
operations are to be conducted: 

 

CLIMATE EFFICIENT USE OF ENERGY CONSUMPTION, TRANSPORT, FOOD 

 

The fact that the business must be conducted in a climate-efficient manner means, among 
other things, that we must continuously strive to: 

- reduce energy consumption 
 

o We will continue our work to reduce our energy consumption through 
information and training of employees. 

o New Life's properties must be managed efficiently and environmentally. 
o The business's properties shall be gradually supplied with renewable 

electricity. 



o Set requirements for energy performance in new construction and major 
rebuilding. 
 

- Reduce the environmental impact of transport by prioritizing travel-free working 
methods, as well as travel by train in front of air and car. To the extent that cars are 
used, these must be classified as green cars. 

- Increase the use of organic or locally produced foods 
- Reduce waste  

o In line with our environmental and climate goals, we want to both think and 
work more circularly. It's about everything from source sorting in the offices to 
reduce paper use and reuse of electronics. 

 

MEASUREMENTS OF OUTCOMES 

 

The following are monitored:  

- Material usage per quarter  
o Paper 
o Hygiene products 
o Food 
o Office supplies 

- Customer/employee surveys yearly to follow up the results our educational activities 
o willingness of habitual change 
o user attitudes 
o identifying knowledge gaps 

- Monitoring the usage of renewable electricity 
- The main agreement in Sweden is 100% renewable electricity (2017) and gradual 

connection will take place in all countries and for newly acquired units. 
- Carbon dioxide emissions for New Life's buildings, cars, and travel 

 

ANTI-CORRUPTION 

 
New Life´s operations must be characterized by high business ethics, good business 
practice, a sense of responsibility and impartiality. We must live up to the agreements and 
arrangements we have signed. They should be respected according to its spirit, not just its 
letter. 

We must treat our competitors in a correct way and at the same time take advantage of our 
competitive advantages. There must be no price collusion, cartel formation or abuse of 
market power. 

Employees may never use bribes or unauthorized compensation in any form. Every 
employee must always avoid risks of bribery and other inappropriate influences in their 
relationship with customers, suppliers, and other external contacts. It is not permitted to 
request or promise anything in connection with gifts. 



Representation and gifts must be open, moderate and have a natural connection with the 
business relationship. 

 

IMPLEMENTATION 

 

The Code of Conduct regulates that employee within the organization must always avoid 
risks of bribery and other inappropriate influences in their external relationships. 
Representation and gifts must be characterized by openness, moderation and always have a 
natural connection with the business relationship. 

 

MEASUREMENTS OF OUTCOMES 

 

No case of corruption was discovered in recent years. 

 

 

 

 


